AHaNNTUYECKUN OTYET MO pe3yabTaTam
cbopa n o6obweHna nHpopmaumm o
Ka4yecTBe YC/I0BMIM OKa3aHUSA yCayr

OPraHM3auMAMN KyNbTypbl

PMBYK «llyweHcKkaa bubnmnoteyHas
cuctema», MBY «PalOHHbIN LLeHTP
KYNbTYpPbI»

OnepaTop: OO0 «BEKTOP»
leHepanbHbI anpeKkTop: H.B. BepexkHesa



OrnasneHue

| R \Y, (55 o)1 (031 () 7% e (5103970 B 0 3 (<)) (PP 3

2. PesynbTarbl MPOBEICHUS HE3aBHCUMON OIEHKHM KayecTBa OKa3aHUs

YCIIYT OPTAHUBAIUSIMU KYTTBTYPBI «..uivtvieeeiisitirteessstteeeeesassseeeessasnsseeessassneeesssnnnnnes 6

2.1. Ouenka no kputeputo «OTKPBITOCTh U IOCTYIHOCTh UH(pOpMaLuu 00

OPTAHUBALIHT ..+ vtvvteeeeeeeeessassstbtseeeeeaeaesssassbbbss e e e e e e e e e s s e nnbbbb bbb e e e e e e e s eannsnbbnneneeeaeas 6

2.2. Ouenka no kpurepuio «KoMpOpPTHOCTH YCIOBHI NPEAOCTABICHUS

WCILYTD) ettteeettteeeeasaassssbbs et e e e e e e e s e annbbb e e bt e e e e e e o4 e R R b bbb s e et e e e e e e e e e R b bR e e e e e e e e e e e e e nnnnnreees 8
2.3. O1ieHKa 110 KPUTEPHUIO «/OCTYITHOCTD YCIYT AJIsI UHBATTUIOBY ......... 10

2.4. Ouenka mno kpurepuro «JloOpoxenaTenbHOCTh, BEXKIUBOCTD

PAOOTHUKOB OPTAHMBALIMIY ¢ vvveeeesssitteeeeesasstneeeeesanssneeeesssnsneeessannnneeessannnneeeens 13

2.5. OueHka Mo KpPUTEPUIO «Y IOBIETBOPEHHOCTh YCIOBUSMH OKAa3aHMS

D LS SR PP P PP PPPPPPPPPRPRPN 14

2.6 MHroroBas OIICHKAa Ka4cCTBa YCJIOBHﬁ OKa3aHHusA yCIYT OpraHu3alvusaMu

KYJIbTYPHI. AHanu3 BBISBICHHBIX HCAOCTATKOB. HpeIlJ'IOH(CHI/IH I1I0 IIOBBLIMICHHIO

Ka4eCTBA OKA3AHMS YCITYT OPTAHMBALIMIMEU ....vvvvreererreesinrreesssrnnesssneessnseessnneens 16
[TpunoxeHUe 1. PAOOUME KAPTBI.....ccceiiiirriiieiiiiiiiieesiiiiiee e 18
[TpUTOKEHUE 2. AHKETA OTIPOCA «.eeeeeeeiiiiirinreeeeaeaaassaaannsssseeeeeaeeassaaansnnsnees 22



1. METOAO/IOTMYECKWUIA PA3AEN

OcHoBaHue JIJIs MPOBeJeHUs] He3AaBHUCHMMOM OLIEHKH KA4YeCTBA OKA3AHMSI

YCJAVI Oprau3anmusaiMi KYJIbTYPbI

1. 3akoH Poccuiickoii ®enepanuu ot 9 okta0ps 1992 roma Ne3612-1
«OcHOBBI 3aKk0HOAaTeNbCTBA Poccuiickoit denepanuu o KyJabType»;

2. denepanbHbIi 3aK0H 0T 5 nekadps 2017 roma Ne 392-03 «O BHeceHUH
W3MEHEHUH B OTAEIbHBIC 3aKOHOAATENIbHBIE aKThl Poccuiickoit denepanuu mo
BOIIPOCAaM COBEPUICHCTBOBAHUS MPOBEACHUS HE3aBUCHMON OLEHKHM KayecTBa
YCIIOBUI OKa3aHUsi yCIyr OpraHuzaiusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMATIBLHOTO OOCTY)KUBAHUS M (eaepaabHbIMU
YUPEXKACHUSIMU MEAUKO-COLUATIbHON IKCIIEPTUIBIY;

3.  llocranoBnenue IlpaBurenscrBa Poccuiickont ®enepaunn ot 31 mas
2018 roma Ne 638 «OO6 yrBepxkaeHuu IlpaBun cObopa u 00001IECHUS
uH(pOpMaIMM O Ka4eCTBE YCIOBUUN OKa3aHMs YCIYr OpraHu3alusIMHU B chepe
KYJIbTYPBI, OXPaHbl 3/IOPOBbs, 00pPa30BaHUs, COMMAIBLHOTO OOCITY)KUBAHUS U
dbenepanbHBIMU YUPESKICHUSIMHI MEAUKO-COIUATBLHON 3KCIIEPTU3BIY;

4,  Ilpuxkaz MunucrepctBa KynbTypbl Poccuiickon ®enepauun o1
20 deBpans 2015 roma Ne 277 «O06 yTBepkaeHUN TPEOOBAHUM K COJIEPKAHHIO
u (Qopme mnpenocraBieHus HHGOPMAIMHU O MACSITEIBHOCTH OpraHU3alui
KYJIbTYphl, pa3MellaeMoil Ha OQPUIMAIbHBIX CalTax YHIOJIHOMOYEHHOIO
denepanbHOro opraHa HUCIOJIHUTEIBHONW BJIACTH, OPraHOB TrOCYJApPCTBEHHON
Blactu  cyowbektoB  Poccuiickoit =~ ®enepanuu, OpraHoB  MECTHOTO
CaMOYTPABJICHUS U OPTaHU3alNI KyJIbTYphl B ceTH «HTEpHETY;

5. IIpukaz MunucrepctBa KynbTypel Poccuiickonr ®enepaumu ot 27
anpenst 2018 roga Ne 599 «O0 yTBepkIeHUM MMOKa3aTeNel, XapaKTepU3yOIINX
O0II1e KPUTEPHUH OLIEHKU KauyeCTBa YCJIOBHM OKa3aHUs YCIYT OpraHU3alusIMU

KYJIbTYPBI»;



6. IIpukaz MunucrepcrtBa KynbTypbl Poccuiickoit ®enepaunn ot 20
HOs10ps1 2015 roga Ne 2834 «O06 yrBepxkaeHuu [lopsika obecrieueHus ycaoBui
JOCTYITHOCTH ISl HHBJIMJIOB OOBEKTOB KYJIBTYPHOT O HaCIEAusl, BKIIOUEHHBIX
B EIMHBIA TOCYJAapCTBEHHBI peecTp OOBEKTOB KYJIbTYPHOIO HaCIEoUs
(MaMsTHUKOB UCTOPHUHU U KYJbTYpbl) HapoaoB Poccuiickoit denepanumy;

7.  Ilpukaz MwunHucTEepcTBa TpyAa U COLNMAIBHOM 3ammThl Poccuiickon
®eneparuu ot 30 okTs0psa 2018 romga Ne 6751 «O0 yTBepxkaeHrnrn MeTonuku
BBISIBJICHUSI U 000OIEHUS] MHEHHS Tpa)<JaH O KayecCTBE YCIOBUM OKa3aHUs
yCIIyT OpraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHus,
COLIMATILHOTO OOCHY>KMBaHMS U (eAepaIbHbIMU YUPEKICHUSIMU MEIHUKO-
COLMAIIbHOU DKCIIEPTU3BIY;

8.  lIpmkaz MwuHucrepcTBa Tpylda M COLMAIbHOM 3amuThl Poccuiickon
Oeneparuu ot 31 mas 2018 roga Ne 344n «O06 yrBepxkaeHuun EnunHoro
HOpsiZIKa pacyera Mmokasaresneil, XapakTepu3yIoIuX 001ue KPUTEPUH OLIEHKH
KayecTBa YCJIOBUW OKa3aHHs YCIYyTI OpraHu3alusMHU B cdepe KyJIbTYphI,
OXpaHbl  3/70pOBbs, 00Opa3oBaHUs, COLMAIBHOTO  OOCIY)XHBAaHMS U
(benepasbHBIMU YUPEXKACHUIMH MEIUKO-COLUAIBHON SKCIIEPTU3BI»;

9. Ilpuka3z MunucrepcrBa punancoB Poccuiickoit deneparuu ot 7 mas
2019 roma Ne 66H «O cocraBe uHpOpMaIMU O pe3ysibTaTax HE3aBUCUMOM
OLICHKM KaueCTBa YCJIOBUH OCYILECTBIICHUS 00pa30oBaTENbHON N1€ATENbHOCTH
OpraHU3alUsIMH, OCYIIECTBISIIOIIUMU  0Opa30BaTENbHYIO JIESITEIbHOCTD,
YCIOBUM OKa3aHUs YCIYyTr OpPraHu3alusMH  KYJIbTYpPbl, COLMAJIBHOIO
o0CITy)XKMBaHMUS, MEIULIUHCKAMH OpraHu3anysIMH, (benepanbHbBIMH
YUPEKICHUSAMU  MEIUKO-COLMAIIBHOM  JKCIEPTU3bl, pa3MemaeMol Ha
ouMaIbLHOM caiiTe A pa3MelleHus HHPOpPMAaIMi O TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YUIPEKACHUSIX B HHPOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON
cetn «MHTepHET», BKIIOUYasl €IuHbIE TpeOOBaHUS K Takod WHGOpMAIMH, U
MOpAJIKE €€ pa3MEelIeHUs, a TaKke TPeOOBaHMIX K KadyecTBYy, yIOOCTBY U

MIPOCTOTE MOMCKA YKa3aHHON MHGOpMALII.



MeToaMKa NPOBeIeHUA cOopa U 0000IeHuss MHGOPMAIIUN 0 KAYeCTBe

VCJOBHH OKA3AHUSA VCJIYT

Hes3aBucumasi OLieHKa KadyecTBa OKa3aHUs YCIyr IIPOBOJAWUTCS B OTHOLLICHUU
opranuszanui KynbTypsl Orr Llymenckoe IlymeHckoro MyHMIANaIbHOrO paioHa
Kpacnosipckoro kpass PMBYK «lllymenckass Oubnumoreunas cucrema», MBY

«PallOHHBIN UEHTP KYJIBbTYPBI».

B pamkax mnpoBeleHHs HE3aBUCMMOM OLIGHKM OKa3aHUsS YCIyr ObUIH
ONpOIIEHbl  ModyyaTenu yciayr. KonuyecTBO  pECclOHAEHTOB  COCTABWIIO
600 uenoBek. Bribopounas coBOKynmHOCTh cocTaBmwia 40% OT TeHepaIbHOU
COBOKYITHOCTH WJIM OT YHUCJIA TTOJTydaTesield yCIyr B opranu3anusix, Ho He 6onee 600
YeJI0OBEK B OpraHU3aIiy.

B pamkxax HOKY npumensuce 2 MeTona UCCeI0BaHUSA:

v’ cOop uH(pOpPMAIMH O TOMEIIEHUAX OPraHU3aldk M TMPHIErarlleidl K Hei
tepputopun. Ilpu oOcienoBaHMM OpraHu3alMy  3aMoJHIICA JOKYMEHT
«Dopma ¢Puxcanuum uHpopManuu o0 opranuzauun» (Ilpunoxenue 1) u
COCTaBIISICA (DOTOOTYET MO KAXKIOMY OLIEHUBAEMOMY IapaMeTpy.

v’ HUCcleoBaHWE MHEHHs TONydarelieil yeiyr o pabore opranusanuu. st
3TOr0 MNPOBOAWICS OHJAHH-ONpPOC. AHKETa OIlpoca NpeJCTaBlieHa B
IIpunoxenun 2.

JIMCTaHITMOHHBIA METOJ] MPUMEHSJICS TPU OO0CIEeTOBaHUU O(PHUIIMAIBHOTO
caliTa opraHm3anuii KyjiabTypbl. JlaHHBIE O HAJIUYHK/OTCYTCTBUU HWH(OpMAIUu
bukcupoBanuce B «Popme dukcanuu nHGoOpMauu 00 OpraHu3aumn.

Bcest monydyennas ungopmaims oopadaTeiBaniach ¢ IpUMEHEHHEM MPOTrpaMM

Excel u SPSS.



2.  PE3Y/IbTATbI NPOBEAEHUA HE3ABUCUMOW OLLEHKU
KAYECTBA OKA3AHUA YCNYT OPTAHUSALUUAMMU KYNIbTYPbI

2.1. OueHKa no Kputepuio «OTKPbLITOCTb MU A[OCTYNHOCTb MHPoOpmauunm 06
opraHusauum»

B cootrBerctBHM ¢ npukazoM MunkyneTypbl Poccun ot 20 ¢espans 2015 r.
Ne 277 «O06 yrBepxkaeHnn TpeOOBaHUN K COAEPKAHUIO U (hOpME MPEIOCTaBICHUS
UHPOpPMAIIMU O JIEATEIbHOCTH OpTaHM3alMi KyJIbTyphl, pa3MeniaeMod Ha
ouIMaNbHBIX calTax yMOJIHOMOYEHHOTO (perepanbHOro opraHa UCIOIHUTEIHLHON
BJIACTH, OPTAaHOB T'OCYJAapCTBEHHOMN BiacTu cyOnekToB Poccuiickoit deneparum,
OpPraHoOB MECTHOI'O CaMOYIIPABJICHUS U OpPTraHU3alui KyJIbTYphl B ceTU « ITHTEpHET»
o0ecreurnBaeTcss OTKPBITOCTh M JIOCTYIHOCTh MH(OpPMAallMM U JIOKYMEHTOB,
OINpENIENICHHBIX YKA3aHHOM CTaThel 3aKOHA. B COOTBETCTBHM C JaHHBIM MPUKA30M
BCE OpPraHu3aluy KyJbTYpbl JAOJKHBI pa3paboTaTh M UCIHOJB30BaTh B TEKYIIEH
NEATEIbHOCTU CalT B ceTu «HTEepHET».

Jis ananuza nokaszatens «CooTBeTCTBUE HHGPOPMALMU O AESTEIbHOCTH
OpraHu3allid KYyJbTYpbl, pPa3MEIIEHHOW Ha OOLIEAOCTYIHBIX HWH()OPMaLMOHHBIX
pecypcax, mnepedyHro HWHGOpMAMu W TpeOOBaHHWSIM K HEH, YCTaHOBJICHHBIM
HOPMATHUBHBIMHU MTPABOBBIMH aKTaMU: HA MHGOPMAIIMOHHBIX CTEHIaX B IIOMEIIEHUHT
OpraHu3allid KyJIbTYphl; Ha O(MDHUIIMAIBHBIX CalTaXx OpraHU3alMh KYJIbTYphl B
UH(GOPMAITMOHHO-TEIIEKOMMYHUKAIMOHHON  ceTn  «/HTEepHET»  OIIEHMBAIOCH
HAJIMYME W KOJWYECTBO O00S3aTeNbHOM K pa3MElleHHI0 HHPOpMaluu Ha
UHPOPMAIIMOHHBIX ~ CTEHJAaX BHYTpU  OpraHu3alMM W Ha  caiite B
TeleKOMMYHHUKaUOHHOM cetu MuTepHer. [lepeuens nnpopmannu, o0s3aTenbHON
K pa3MeIlEeHNI0O Ha UHPOPMALIMOHHBIX pecypcax MpeCTaBlIeH B MPUIOKEHUU 1 B
«Dopme ukcaru naGopManuu 00 opranuzanun», Tadaumna Nel.

[To pe3ynbTaTaM OIEHKH y 00EUX OpraHu3alui ecTb OPUIIMATbHBIN CalT U

nH()OpPMAIIMOHHBIE CTEHIBI B IOMEHICHHMH opraHusanuu. O0beM HH(pOpMaIuu



COOTBCTCTBYCT Tp€6OBaHI/I${M 3aKOHOJAaTCJIbCTBA, T.C. HH(iJOpMaIII/II/I npeaACTaBJICHO

JOCTAaTO4YHO.

Tabmuna 1. Peiitunr  opranmsamumii  kynmbtypel  nrt  Ilymenckoe — IllymieHckoro
MYHUIHMIIAJIBHOTO paiioHa KpacHosipckoro kpas no nokazatenio 1.1 «CooTBeTcTBHE HHPOPMALIUT
0 JIeATeIbHOCTU OpraHU3aliy, pa3MEeIeHHONW Ha 00IIe0CTYHBIX HHPOPMAIIMOHHBIX pecypcax,
€e Co/Iep KaHuIo U MOpsAAKY (popme) pa3MenieHns, yCTAHOBICHHBIM HOPMATHBHBIMU MIPABOBBIMU
aKTaMu: Ha MH(POPMAIMOHHBIX CTEHJIaX B MOMEIIECHUH OpraHU3aluu; Ha O(UIIMaTBLHOM caiiTe
Oopranu3anui B ”HGOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTn «HTepHeT»

MecTo B pelTHHTE HaunmeHnoBanue opranuzanuu bann
1 PMBVYK «lllymeHckas OMOIMOTEYHASI CHCTEMAY 100,0
MBY «PaiioHHBII TIEHTP KYJIbTYPh» 100,0

OrneHka OTKPBITOCTH H JOCTYITHOCTH WH(POpPMAlUd OICHUBAIACh IO
HAIUYUI0O U (PYHKIMOHMPOBAHUIO HAa caliTe OpraHu3aluyd JUCTAHIIMOHHBIX
CrIoco0OB OOpAaTHOM CBSI3U. AHAIN3 IAHHBIX MTOKA3aJl, YTO y OpTraHu3aIiil HMEIOTCS
5 w3 6 JWCTaHIIMOHHBIX CIOCOOOB CBs3M. OTCYTCTBYeT pasjiell C YacTo
3azaBaeMbIMHi Bonipocamu y MBY «PallOHHBINM LUEHTP KYJbTYPbD» U TEXHUUYECKAsS
BO3MOKHOCTh BBIPQKEHHUS IIOJIYyYaTEJIEeM YCIYr MHEHUS O KAaueCTBE YCJIOBHUU
OKa3aHMsl YCIyr opraHuzanueit (ydpexiaeHuem) (Ha MOMEHT IPOBEPKH caiTa
THIIEPCChIIKA Ha aHKeTy ompoca Obuta HeakTnBHa) y PMBYK «lllymenckas
oubnuoreunas cucrema». KonuyectBo 6amioB no nokazarento 1.2 «Obecneuenue
HAa O(UIUAILHOM CaiTe OpraHu3aluu Haduuusd W (QYHKIHMOHUPOBAHUS
JUCTAHITMOHHBIX CITOCOOOB OOpaTHOW CBS3M U B3aMMOJICHCTBHSI C TIOTydaTEIIMU
yciyr: TenedoHa, SIEKTPOHHOW TIOYTHI, SJEKTPOHHBIX CEpBUCOB (dopma mis
MoJlayu  DJIEKTPOHHOTO oOpalieHus/ kamoObl/Tipeasiokerus; pazgen «Yacro
3a71aBa€MbI€ BOIPOCHDY; MOJTYYEHUE KOHCYJIbTALMU IO OKAa3bIBAEMBIM yCIIyraM M
np.); obecreuyeHrne TEXHUYECKON BO3MOXKHOCTH BBIPXKEHUS TIOMydaTeIsiMU YCIIyT
MHEHHUSI O KaueCTBE OKa3aHWs YCIYTr (HaJIWuMe aHKEeThl JIsi Ompoca IpakKaaH WM

TUTNIEPCChUIKK Ha Hee)» cocTaBwiio 100,0 B 06enx opraHu3anusx.



Tabmuma 2. Peditunr  opranmzamumii  kynetypsl  nrt  Illymenckoe — Illymenckoro
MyHHULIUNIaJbHOTO paiioHa KpacHosipckoro kpas mno mnokaszaremo 1.2 «OOecrneuenue Ha
ounmanbHOM caiiTe OpraHu3alMy HAIWYMSA U (QYHKIMOHMPOBAHUS AMCTAHIIMOHHBIX CIIOCOOOB
0oOpaTHOW CBSI3W M B3aUMOJICHCTBUA C MOJY4aTEIsIMHU YCIyr: TenedoHa, 3JIEKTPOHHOM IOYTHI,
ANEKTPOHHBIX CepBUCOB ((hopma [JIs moJauu ANMEKTPOHHOTO 0OpaIeHus/ KaIoObl/IPeATI0KEHUS;
pasznen «Hacto 3agaBaeMble BOIIPOCHDY; MOJYyYEHNE KOHCYJIBTAUH IO OKa3bIBAEMBIM YCIYTaM U
np.); obecrieueHue TEXHUYECKOH BO3MOMXHOCTH BBIPAKEHUS IOJIydYaTeNsIMH YCIyr MHEHUS O
KayecTBE OKa3aHMs yCIyr (HaJIM4Ke aHKeThl JUIsl ONpoca IpaskaH WIKM THIIEPCChUIKU Ha HEe)»

MecTo B peliTuHTE HaunmeHnoBanue opranuzanuu bann
1 PMBVYK «lllymenckas OubGnuoTedHas cuctemMar 100,0
MBY «PalioHHBINM LEHTP KYJIbTYPBD» 100,0

OTKpBITOCTh U JOCTYITHOCTh MH(OpMAIUU 00 OpraHu3aly OlleHUBaIach Mo
M3YUYCHUI0O MHEHHUS TOJIydaTelel yCiIyr o0 yIOBJIETBOPEHHOCTH OTKPBITOCTHIO,
MOJHOTOM U IOCTYITHOCTHIO MH(GOPMAIIUH O IS TEIHOCTH OPraHU3aIiH KYJIbTYpHI,
pa3MelIeHHONM Ha HWH(OPMAlMOHHBIX CTEHAaX W Ha OQUIUAIbHOM CcailTe
opranmzaiuu B cetu «MHTepHer». OlleHKa MPOBOAMIACH MOCPEACTBOM OHJIAMH-
omnpoca MoJydaTesiel yCiyr.

Cratuctuka ornpoca TmojdyyaTened yciayr mnokassiBaer, uto 97,8%
nojiydarened yciayr yAOBJIETBOPEHBI MH(pOpMAIMEll HAa CTEHJaX B MOMEIICHUSIX

opranuzanuii u 98,3% - Ha opuUITHATIEHOM CaiTe.

Tabnuna 3.  Pedituar  oprammsammii  kynbTypel  nrt  Illymenckoe — HlymeHckoro
MYHULMIIAIBHOTO paiioHa KpacHospckoro kpas mo mnokaszarento 1.3 «YI0BIETBOPEHHOCTH
noJrydyarese yCIyr OTKPBITOCTBIO, MOJHOTOW M JOCTYHMHOCTBIO MH(POPMALUU O ACSITEIHLHOCTH
OpraHu3aliy, pa3MelIeHHOW Ha HMH(OPMAIMOHHBIX CTEHAAaX, Ha caiTe B MH(GOPMalHUOHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «HTepHeT»

Mecto B peiTuHre HanmenoBanue opranusanuu bayn
1 PMBVYK «lllymeHckast OnOIMOTeYHAS CUCTEMAY 98,2
2 MBY «PailoHHBIH LHEHTpP KYJIbTYPBD» 97,9

PeliTuHTr opranu3zanuii KyJabTypbl 10 KpUTEPUIO0 «OTKPBITOCTh U IOCTYITHOCTh

I/IH(I)OpMaHI/II/I 00 OopraHu3alny IOKa3aH B Ta6JII/IHaX HUWKC.

Tabnuna 4. Peditunr  oprammsammii  kynbTypel  nrt  Illymenckoe — HlymeHckoro
MYHHULANIAJIBHOTO paiioHa KpacHosipckoro kpas mo Kpurepuro «OTKpBITOCTb M TOCTYIIHOCTB
nHpopManmy 00 OpraHu3aumny, 6amu

MecTto B peTUHTE HanmenoBanue opranuzanuu bann
1 PMBVYK «lllymeHckast OnOIMOTEYHASI CHCTEMAY 99,3
2 MBY «PaiioHHBI! IEHTP KYJIBTYPhD» 99,1




2.2. OueHKa no Kputepuio «KompopTHOCTb YCNOBUM NpeaoCTaBNEHUA YCAYT»

[TokazaTens KOM(DOPTHOCTH YCIIOBHIA TIPENOCTABICHUS yCIYT OIICHUBACTCS
1o:

e Hanmuuwmio B opranmzanuu KOMGOPTHBIX YCIOBHNA JJISI MPEIOCTABICHUS

YCIYT:

O Hanmuuue KOMGOPTHON 30HBI OTAbIXa (OXKUIAHUs), 000PYIOBAHHOM
COOTBETCTBYIOIIECH MeOEIbIO;

O HQJIMYME U MOHSITHOCTh HABUTAIIUW BHYTPU OpraHU3alluy;

O JOCTYMHOCTh MUTHEBOU BOJIBI;

O HaJu4Yue U JOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIICHUN
(uucToTa MOMEINICHUM, HAJIMUME MbUIA, BOMABI, TyaJeTHOHW OyMmaru u
mp.);

O CaHUTAPHOE COCTOSTHHUE MOMEIISHHUI OpraHu3aIluu.

e OrlreHKe MHEHHS TMOIy4YaTeneil yeiayr o KOM(GOPTHOCTH TPEIOCTaBICHUS

YCIyT OpraHU3aIUEH.

Amnanu3 nokasarensi «Hanmname B opranuzamuu KOM(DOPTHBIX YCIOBHM s
IPEAOCTABICHUS  yCIyr» OBUI  OCYIISCTBICH ITOCPEACTBOM  HCCIICIOBAHUS
MOMEIIICHUN OpraHu3alid KyJabTypbl. OIICHMBAJIOCh HAJIUYUE U KOJIUYECTBO
koM(bopTHBIX ycnoBuid. V3 7 mapaMeTpoB OLIEHKH B 00EUX OpPTaHHU3aIUs KyJIbTYpPhl
nMmerorcs Bce /. KommdectBo OamroB mo mokazarento 2.1 «OOecmedceHue B

OpraHu3alMi KOM(OPTHBIX YCIOBHH JUIsl NPENOCTaBICHUS YCIYr» COCTAaBUIIO

100,0.

Tabnuua 5.  Peditunr  oprammsammii  kynbTypsl  nrt  Illymenckoe — IlymeHckoro
MyHULIUNAIpHOTO paiioHa KpacHosipckoro kpas mno mnokaszatemto 2.1 «OOecrneueHue B
opraHu3aiu KOM(GOPTHHIX YCIOBUH JUIsl IPEIOCTABICHUS YCIIYT», Oa

MecTo B pelTHHIe HaunmenoBanue opranuzanuu bamn
1 PMBVYK «lllymenckast Ou0nuoTedHas CUCTeEMay 100,0
MBY «PailoHHBIM LHEHTpP KYJIbTYPbI» 100,0

[Toka3aTenb yqOBIETBOPEHHOCTH KOM(OPTHOCTHIO NMPEAOCTABICHUS YCIIYT

OopraHu3al OLCHHUBAJICA, MCXOJSA M3 OIIpocCa HonyaneJIeﬁ YCIIYT. Cratuctuka



orpoca mnokasbiBaer, uro 99,7% nonyuaresneil yciyr yaoBIE€TBOPEHBI YCIOBUSMU

KOM(OPTHOCTH.

Tabmuia 6.  Peiitunr  opranmzamumii  kynetypel  nrt  Ilymenckoe — Illymenckoro
MYyHHULIMNAJIbHOTO paiioHa KpacHosipckoro kpast mo mokaszatento 2.3 «YI0BIETBOPEHHOCTb
roJiyyaTesei yeayr KoMQOPTHOCTBIO YCIOBHM MPEIOCTaBICHUS YCIYT», 0al

MecTo B pelTHHIe HanmenoBanue opranuzanuu bann
2 PMBVYK «lllymenckast Ou0inoTedHas CuCTeMay 99,7
1 MBYVY «PailoHHBIN LIEHTP KYJIbTYphD» 99,8

PeliTunr opranuzanuii no kpureputo «KoMOOpTHOCTH yCIIOBUI, B KOTOPBIX

OCYHICCTBIIACTCA ACATCIbHOCTL) IIOKa3aHa B Ta6J'II/II_[aX HIDKC.

Tabnuna 7. Peditunr  oprammsammii  kynbTypsl  nrt  Illymenckoe — IlymeHckoro
MyHHULIUNaJIbHOTO paiioHa KpacHosipckoro kpas mno kpurepuio «Kom@popTHOCTH ycioBuil, B
KOTOPBIX OCYILECTBIISIETCS I TEILHOCThY, 0al

MecTo B peTHHTE HaumenoBanue opranuzanuu bann
2 PMBVYK «lllymeHckasi OnbIuoTeYHAsI CHCTEMAa 99,8
1 MBY «PailoHHBIH LHEHTP KYJIbTYPbI» 99,9

2.3. OueHKa no Kputepuio «JOCTYNHOCTb YCAYT ANS UHBAANA,0BY
JlocTynmTHOCTh YCYT JUIsl MHBAJIKMJIOB OIIEHUBAJIACh MO TPEM HAIPaBICHUSIM:
JIOCTYITHOCTh TIOMEIIICHUSI OpPraHu3allid W TEPPUTOPHUH, MPUJICTAIONICH K HEM;
JOCTYITHOCTh YCIIYT OpTaHU3aluu KyJbTYphl 11 atojiei ¢ OB3; nzyyanocs MHEHUE
nojyyarenen ycinyr 0 JOCTYHHOCTH YCIIyT JIJIs MHBAJIUI0B.
[loka3aTenb JOCTYIHOCTH YCAYT JUIsl HHBAIHMIOB OLIEHUBAETCS T10:
e Hamuuuro Ha TeppuTOpHM, NpUJIETAIONIEN K OpraHu3aluud, U B €€
MOMEUIECHUSIX YCIOBUM JOCTYIMHOCTH JJIsl THBAJIUIOB:
o obopynoBaHHE BXOJHBIX rpynmmn MaHTyCaM#/TI0TbEMHBIMU
miaTpopMamu;
O HaJlMyue€ BBIIETCHHBIX CTOSHOK JJISI aBTOTPAHCIOPTHBIX CPEICTB
WHBAJIU]IOB;
O HaJIM4YMhe aJanTUPOBAHHBIX JHUQPTOB, TMOPYYHEH, pPACIIUPEHHBIX
JIBEPHBIX TIPOEMOB;

O HaAJIWYIUEC CMCHHBIX KPCCCII-KOJISACOK,

10



O HaIWYHME CIeNUaTbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTHEHUYIECKUX
MOMEUIEHUN B OPTaHU3ALMH.

e Hamuumio B oOpraHu3aluyd yCJIOBUH JOCTYITHOCTH, MO3BOJISIOIINX

MHBAIHJIAM TIOJy4YaTh YCIYTd HApaBHE C APYTUMHU, BKIIOYAS:

O nmyOonmupoBaHWE NS WHBAJIWIOB IO CIyXy W 3PEHHIO 3BYKOBOW U
3pUTENbHON HH(pOpMAIHH;

O AyOnupoBaHMWE HAJIUCEH, 3HAKOB U MHOW TEKCTOBOUW M rpaduyeckon
uHpOpMAIlU  3HAKaMH, BBIIIOJIHEHHBIMU  pelbe(HO-TOUYCUHBIM
mpudrom bpaiins;

O BO3MOXHOCThb TMPEAOCTABICHUS HWHBAIUIAM TI0 CHyxy (ClIyxy u
3pEHHIO) YCIYT cypaonepeBoaurka (TudaocypaonepeBouuKa);

O HaJW4He aJbTEePHATUBHOUN BEepCHUU OPHUIIMATLHOTO CaiiTa OpraHN3aIluu
B ceTH «HTepHeT» ISl HHBATUIOB 10 3PEHUIO;

O TIOMOIIlb, OKa3bIBacMas paOOTHHKAMHU OpraHU3allMH, TMPOLIEAIIUMU
HeoOxoaumoe  oOydeHue  (MHCTPYKTUpPOBaHHE)  (BO3MOXKHOCTD
CONPOBOXK/JECHUS pa0OTHUKAMU OpPraHU3alllN);

O HaJIWYUE BO3MOXXHOCTH TMPEIOCTABICHUS YCIYyT B JAUCTAHIIMOHHOM
pEXHME WU Ha JOMY.

e OmeHka MHEHHUS TIoNydYaTelneid yciayr o0  yIOBIETBOPEHHOCTH

JOCTYITHOCTBIO YCIIYT /ISl MHBAJIHJIOB.

OneHka HanMM4YMs Ha TEPPUTOPUM, TPUJIETAIONIEH K OpraHu3aliud, U B €¢
MOMEIIICHUSIX YCIOBUU JIOCTYMHOCTH JJIsi WHBAJIUAOB, a TakXKe HAIUYUs B
OpTaHM3AIMH YCIOBUN JOCTYMHOCTH, TIO3BOJISIONINX WHBATUAAM MOTY4YaTh YCIYTH
HapaBHE C JIpyrumH, nokaszana cienytomiee. PMBYK «lIlymenckas 6ubauoreuHas
cuctema» uMmeer 3 mapaMmerpa oueHkd U B MBY «PailoHHBII LIEHTp KyJIbTYpbI»

OPHUCYTCTBYET 4 MapaMeTpa OLEHKH U3 5.

11



Tabmuia 8.  Peiditunr  opranmzamumii  kynetypsl  nrr  Ulymenckoe — Illymenckoro
MYHUITUTIATEHOTO paiioHa KpacHosipckoro kpast 1o mokasatesnto 3.1 «O0opynoBaHue TEPPUTOPHH,
MpUJIEraroniel K OpraHu3aliy, U €€ IOMEIIEHUH ¢ y4eTOM JTOCTYITHOCTH JIJIsl MHBAJIUIOBY, 0ajul

MecTo B peTHHTE HaunmenoBanue opranuzanuu bamn
2 PMBVYK «lllymeHnckast OnOinoTedHast CHCTEMay 60,0
1 MBYVY «PaiioHHBIN LEHTP KYJIBTYpPhD» 80,0

YcnoBus  TOCTYIIHOCTHM, IIO3BOJIAIOIIME WHBAIWIAaM IOJy4aTb YCIYTd
HapaBHE C JpPyTruMH, olleHuBaIuch 1o 6 mapamerpam. PMBYK «lllymienckas
OuOIMOTEeUHas CUCTEMa» UMeEeT S5 mapaMeTpoB olleHKU U B MBY «PaiioHHBII LIeHTp
KYJIbTYpPbD» IPUCYTCTBYET 3 mapameTrpa OLCHKH.

Tabnuua 9.  Peditunr  oprammsammii  KynbTypsl  nrt  Illymenckoe — IlymeHckoro
MyHUIMNAIbHOrO pailona KpacHosipckoro kpas mno mnokasaremo 3.2 «OOecrneueHue B
OpraHU3aluu YCJIOBUHM IOCTYIHOCTH, MO3BOJSAIOIIMX MHBAIUAAM II0Jyd4aThb YCIYI'M HapaBHE C
JIpYTUMM», Oajul

Mecto B peiThHre HanmenoBanue opranuzanuu bann
1 PMBVYK «lllymenckas OnbiaroTeyHas CUCTEMa 100,0
2 MBY «PalioHHBIN IEHTP KYJIBTYPhI» 60,0

B pamMkax OIlEHKM JOCTYHHOCTH YCAYr JJisi WHBAJIUAOB OIIEHUBAJIACh
yJIOBJIETBOPEHHOCTh TIOJydaTeNied YCIyr JOCTYIMHOCTHIO YCIYT OpraHu3aluu
KyIbTypbl. Cpeau pecrioHaeHTOB 14,2% oTMeTHIN HaJTnYue UHBATUAHOCTU. 13 H1X
95,9% mOTHOCTHIO YIOBIETBOPEHBI JOCTYITHOCTHIO IMOMEIICHHMS, TIPUIICTArOIIEH K

HEMY TEPPUTOPUU U OKa3bIBAEMbIMU YCIIyTaMHu.

Tabnauna 10. Pedituar  oprammsammii  kynbtypsl  mrt  Illymenckoe — HlymeHckoro
MYHHUIIMTIATBHOTO paiioHa KpacHospckoro kpas mo mnokazarento 3.3 «YI0BIETBOPEHHOCTh
MoJTy4aTesel yCayr JOCTYIHOCTBIO YCIYT JUIsl HHBAJIMJIOBY, Oaut

Mecto B peiThHre HanmenoBanue opranusanuu bann
2 PMBVYK «lllymieHckast OnOiIMoTedHas CUCTEMAy 95,8
1 MBY «PailoHHBIN IEHTP KYJIBTYpPbD» 95,9

Peltunr opranusamui 1o KpUTEPHUIO «/{OCTYIMHOCTH yCiIyr OpraHu3auuiu

KYJIbTYPHI AJIs1 HHBAJIW/IO0B) IIOKA3dH B Ta6n1/1ue HMXKC.

Tabnauua 11. Peditunr  oprammsammii  kynbTypsl  nrt  Illymenckoe — HlymeHckoro
MyHUIMNaNbHOrO paiioHa KpacHospckoro kpas mo KpuTepuio «JloCTymHOCTb ycayr uis
HHBAJIMIOBY, 0ajIl

MecTo B peiThHre HanmenoBanue opranuzanuu bann
1 PMBVYK «lllymeHckas OnOIMOTEYHASI CHCTEMAY 86,8
2 MBY «PaiioHHBIN IEHTP KYIbTYpPhI» 76,8
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2.4. OueHKka no Kputepuio «[lobporKenatenbHOCTb, BEXAUBOCTb PaboTHMKOB
opraHusauum»

Kputepuii «J1o6poxenaTebHOCTb, BEAXINBOCTh pAOOTHUKOB OpPTraHU3aALNAN))
OLICHUBAETCS 10 MHEHHUIO IIOJIy4YaTeIIed YCIIYT 0 CIEIYIOIHUM IIOKa3aTENsIM |

® VYI0BJIETBOPEHHOCTh J0OPOKENATENBHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB
OpraHu3alny, 0O0ECIIEUYNBAIOLIMX NEPBUYHBIM KOHTAKT U MH()OPMHpPOBAHHE
NoJIydaresisi yCIyr'y PU HEMOCPEICTBEHHOM O0OpalieHuu B OpraHU3altIo.

* Y 0BJIETBOPEHHOCTH rojxy4daresen YCIYT, YIOBJIETBOPEHHBIX
I00pOKENaTeIbHOCThIO,  BEXJIMBOCTbIO  PA0OTHUKOB  OpraHU3allMH,
00ecIeynBaloIUX HEMOCPEACTBEHHOE OKa3aHHWE YCIYrd Mpu OOpallleHUH B
OpraHU3aLuIo.

® Y IOBIETBOPEHHOCTH IoJy4yaTesen YCIyT, YZIOBJIETBOPEHHBIX
N00POKENATENIbHOCThIO, BEXIMBOCTbIO PAOOTHUKOB OpraHu3aluu IpH
HCTIOJIb30BaHUU TUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUSI.

[To mnokazatemo 4.1 «YIOBIETBOPEHHOCTh J0OPOKENATENBLHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECIeUNBAIOIIUX MEPBUYHBIA KOHTAKT
U MHPOPMUPOBAHUE TOTy4yaTeNs YCIYTH NMPH HEMOCPEICTBEHHOM OOpalleHUH B
OpraHU3aLUIO» 99,1% roJryyaresnen yCIIyT YA OBJIETBOPEHBI
N00pOXKENATENbHOCTBIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alMK PU NEPBUYHOM

oOpalleHuH.

Tabnuua 12. Peiituar  oprammsammii  kynbTypsl  nrt  Illymenckoe — HlymeHckoro
MYHULMIIAIBHOTO paiioHa KpacHospckoro kpas mo mnokazarento 4.1 «YI0BIETBOPEHHOCTH
N00pPOXKENTATEeNbHOCTPIO,  BEXJIMBOCTbIO  pAaOOTHMKOB  OpPraHM3allMM,  O00ECIeYMBAIOLINX
MEPBUYHBI KOHTAaKT W HH(DOPMHpOBAHUE IOJy4yaTesss YCIAYyrd IMpPU HENOCPEACTBEHHOM
o0pallleHUH B OpraHu3aluioy, oau

MecTo B peTHHTE HaumeHnoBanue opranuzanuu bann
1 PMBVYK «lllymeHnckast OnOiImoTedHas CUCTEMay 99,3
2 MBYVY «PaiioHHBIN HEHTpP KYJIBTYpPhD» 98,8

[Io mnokazaremto 4.2 «YIOBJIETBOPEHHOCTh  TOJIydaTelied  yCIyT,
yIOBJIETBOPEHHBIX 100pOKENATENBHOCTHIO, BEXKJIUBOCTBIO pPabOTHUKOB
OpraHu3aldy, O00ecTeunBaroIMX HEMOCPEACTBEHHOE OKa3aHWe YCIYTd TpH
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oOpamenun B opranuzauuio» 99,2% mnonyvareneid yciayr yIOBJIETBOPEHbI

N00pOKENATENIbHOCTHIO, BEXIMBOCTHIO pAOOTHUKOB OpPraHU3aliy MpU MOTy4YEHUN

YCIIYT.

Tabmuna 13. Peiitunr  oprammzamumii  kyneTypsl  nrt  lymenckoe  Illymenckoro
MYHHULIMNAIbHOTO paiioHa KpacHospckoro kpas no mnokaszarento 4.2 «YI0BIETBOPEHHOCTb
noJrydyartesne yciayr, yIOBJIETBOPEHHBIX IOOpPOKENIaTelbHOCThIO, BEXIMBOCTHIO PAOOTHHKOB
OpraHu3anuy, O0O0ECIEeYNBAIOIIUX HEMOCPEICTBEHHOE OKa3aHHE YCIYyrd IpH oOpameHuH B
OpraHu3aIIoy, 0as

MecTo B pelTHHIe HaumenoBanue opranuzanuu bann
2 PMBVYK «lllymenckast OnbinoTednas CUCTEMay 98,7
1 MBY «PalloHHBIM LEHTpP KYJIbTYPBI» 99,7

JIMCTaHIIMOHHBIMH CITOCOOAMU CBSI3U C OpraHU3aIMsIMU MOJIL30BaTUCH 76,3%
nonyyatenedt ycayr. Ilo mokazatemto 4.3 «YIOBIETBOPEHHOCTh IOydyaTeen
YCIIYT, YAOBIETBOPEHHBIX J100POXKENATEIbHOCTHIO, BEKIUBOCTHIO PaOOTHHKOB
OpTaHU3aIMH MPU UCTIONIb30BAHUH TUCTAHIIMOHHBIX (popM B3aumozeictaus» 99,3%
noJiydarenen yclyr u3 TeX, KTO MOJIb30BAJICS TUCTaHIIMOHHBIMU CIIOCOOAMU CBS3H,

yJIOBJIETBOPEHBI B3aUMOJICUCTBUEM C pAOOTHUKAMH OpTaHU3AIIHH.

Tabmuna 14. Peiitunr  opranmsamumii  kyneTypsl  nrt  Ulymenckoe — Illymenckoro
MYHHULIANAJIBHOrO paiioHa KpacHospckoro kpas no mnokasatento 4.3 «YIOBIETBOPEHHOCTb
YYaCTHUKOB OTHOIICHUH, yIOBIETBOPEHHBIX I0OPOKETATETLHOCTHIO, BEKITUBOCTHIO pAOOTHHKOB
OpraHu3alluy NP UCIOJIb30BAHUH TUCTAHIMOHHBIX (hOpM B3auMoeiCcTBUSY, Oal

MecTo B peTHHTE HaunmenoBanue opranuzanuu bann
1 PMBVYK «lllymenckast OuGnuoTedHas CUCTeEMay 99,5
2 MBY «PallOHHBIH HEHTpP KYJIbTYPbI» 99,2

[TokazaTenb yqOBIETBOPEHHOCTH PECHOHJICHTOB J0OPOKENIATENbHOCTHIO U
BEXJIMBOCTHIO pAOOTHUKOB OpPraHM3allMi, C KOTOPHIMU OHHM B3aUMOJIEHCTBOBAIIU B
JIMCTAHIIMOHHOM (popMe, HaXOJIUTCSI Ha BHICOKOM ypoBHE. PETHHT opranuzaiuii mo
kputepuio  «JloOpokenaTrenbHOCTb, BEXKJIUMBOCTh PAOOTHUKOB OpraHU3ALMK

[IOKa3aH B TAOJIUIIE HUXKE.

Tabmuma 15. Peiitunr  opranmzamumii  kynetypsl  nrt  Ilymenckoe — Illymenckoro
MYHUIIUMIIATBLHOTO paiioHa KpacHosipckoro kpas 1o kpurepuro «JloOpokenaTeabHOCTb,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aIuN, Ol

MecTo B peliTuHTe HanmenoBanune opranuzamnuu bann
2 PMBVYK «lllymenckast OubnuoTedHas cuctemMar 99,1
1 MBY «PailoHHBINM LHEHTpP KYJIbTYPbD» 99,2
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2.5. OueHKa no Kputepuio «YA0BNeTBOPEHHOCTb YC/IOBUAMMU OKA3aHUA YCAYr»
Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSMHU OKA3aHUS YCIYI» OLECHUBAETCS
[0 MHEHHUIO TOJIy4YaTeJIe yCIYr MOCPEICTBOM OIpoca. s 3Toro ouneHuBanuch
CIEAYIOIINE TTOKA3ATEIIHN:
e [OTOBHOCTH MOJydYaTeIe€d YCIYr PEKOMEHJIOBaTh OpPraHU3aIUIO
POACTBEHHHUKAM U 3HAKOMBIM.
* VYIOBIETBOPEHHOCTh TONydaTened yciIyr yaoOocTBoM Tpaduka pabOThI
OpraHu3aIUu.
® YIOBJIETBOPEHHOCTH MOJyYaTeJIen YCIyr YCIOBUSIMU OKa3aHUs YCIYT B
OpraHU3aluu.
AHanu3 aHKeT mnojydarened ycnyr mokaszan, uto 99,2% pecrnoHaeHTOB

T'OTOBBI pCKOMCHAOBATL OPTraHHU3aAIIUIO.

Tabnauna 16. Peditunr  oprammsammii  kynbTypsl  nrt  Illymenckoe — IlymeHckoro
MYHULMIIAIBHOTO paiioHa KpacHospckoro kpas no nokasarento 5.1 «['0TOBHOCTE mosrydaresen
YCIYT PEKOMEH0BaTh OPraHU3alMi0 POJACTBEHHUKAM U 3HAKOMBIM», a1

Mecto B peiThHre HanmenoBanue opranusanuu bain
1 PMBVYK «lllymienckast OuOImoTedHast CUCTEMay 99,3
2 MBY «PaiioHHBIN IEHTpP KYJIBTYPhD» 99,0

VY 10BIETBOPEHHOCTh OPraHMU3AL[MOHHBIMM  YCIOBUSIMU IPEJOCTABIICHUS
ycayr (rpadukoM paboOThl OpraHU3alMM, HAaBUTAllMed BHYTPU OpraHU3alUH
(Hanuune WHPOPMAIMOHHBIX TaOJMUYeK, YyKa3zaTelned, CHUTHaJbHBIX TabIIo,
uHpoMaTOB U npoure) Boipazuiau 99,5% nonydareneit yciyr.

Tabnuua 17. Peditunr  oprammsammii  KynbTypsl  nrr  Illymenckoe — IlymeHckoro
MYHUIMIAIBHOrO paiioHa KpacHospckoro kpas 1o mnokasarento 5.2 «YI0BIETBOPEHHOCTb
noJryqaresiei ycayr ynoocTBoM rpaguka paboTel OpraHu3alumy, 0aun

MecTo B peTHHTE HaumenoBanue opranuzanuu bamn
2 PMBVYK «lllymenckast OuOnuoTedHas CuCTeMay 99,2
1 MBYVY «PaiioHHBIN IEHTpP KYJIBTYpPhD» 99,8

VY 10BJIETBOPEHHOCTh TOJy4YaTeNe YCIyr YCIOBUSIMU OKa3aHUS YCIyT B
OpraHu3alliy B 1IEJIOM HaXOAMUTCS Ha BHICOKOM ypoBHe. 99,8% nonyuateneit yciayr

BbIPpa3nuJIn YJOBJICTBOPCHHOCTH OLICHHNBACMBIM ITOKA3aTCIICM.
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Tabmuma 18. Peiditunr  opranmzamumii  kynetypel  nrr  Ulymenckoe — Illymenckoro
MYHULMIIAIBHOTO palioHa KpacHospckoro kpas mo mnokazarento 5.3 «YIOBIETBOPEHHOCTH
1oJry4yaTesiel ycayr YyCJIOBHsIMH OKa3aHHsl YCIYT B OpraHU3aluny, 0aul

MecTo B peTHHTE HaunmenoBanue opranuzanuu bamn
1 PMBVYK «lllynieHckast OnOIHOTEYHAS CUCTEMAY 99,8
2 MBY «PailoHHBIH LEHTpP KYJIbTYPbD» 99,7

PelTuHr opraHuzanuil 1O IOKa3aTeIr0 «Y JOBIETBOPEHHOCTH YCIOBUSIMU
OKa3aHMsl YCIIYT» MPEJCTaBICHbI B TAOIUIE HIKE.

Tabmuma 19. Peiditunr  opranmzamumii  kynetypel  nrr  Ulymenckoe — Illymenckoro
MYHULMIIAJIBHOTO paiioHa KpacHOSPCKOro Kpast 0 KPUTEPHIO «Y TOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHMsl ycayr, 0amn

Mecto B peiTuHre HanmenoBanue opranuzanuu ban
1 PMBVYK «lllymeHnckast OnOiImoTedHast CUCTEMA 99,6
2 MBYVY «PailoHHBIN IEHTP KYJIBTYPhD» 94,9

2.6 UToroBasa OuUEHKa KayecTBa YC/I0BMIA OKasaHUA YCAYr OpraHusauuamm
Ky/nbTypbl. AHanu3 BbiABNEHHbIX HegocTaTkoB. [peanoxkeHua no
NOBbILIEHUIO KayecTBa OKa3aHUA YCIyr OpraHnsaumuamm
WNrtoroBass oOLEHKa KadecTBa YCIOBUWA OKa3aHUSA YCIYyr OpraHu3auuiu

KyJIbTYpbl (pOpMUpPOBaiach Ha OCHOBAHUM CPEIHEB3BEIICHHON CYMMBbI KpPUTEpUEB

OLICHKHM.

Tabymmna 20. CBomnHasi TabnmuIla WTOTOBBIX OAJUIOB IO KPUTEPUSM OIECHKHA OpTaHU3AIHA
kyneTypsl nrt [lymenckoe [llymenckoro MyauiunansHoro paiiona KpacHosipckoro kpasi, 6asmi

HaumeHnoBaHue opraHu3aiiuu K1 K2 K3 K4 K5 S
PMBVYK «lllymeHckas Oubinorednast
CUCTEMa) 99,3 99,8 86,8 99,1 99,6 96,9
MBY «PalioHHBIN LHEHTP KYJIbTYPh» 99,1 99,9 76,8 99,2 99,5 94,9

OcCHOBHBIE BBIBOJBI 0 Pe3VJLTATAM cO0pa U 00001eHus nHdopMannn

0 KayecTBE VCJOBHH _ OKA3aHHUS _ VCJIYL  OPraHM3alMsiMH___ KYJbTYPbI

nrr [ymenckoe HlymeHCKOro MyHHIMNAJLHOr0 paioHa KpacHOSApPCKOro

Kpas:
vV 00eux opranmzanuii ecTh OpUIUAILHBIA CAiT U MHPOPMAIMOHHEIE CTEHIBI B
MOMEIIEHUAX OpraHu3anuil. X HamosHseMocTh Heo0XxoaumMon uHdopMaimei

COOTBETCTBYET TPEOOBAHUSIM 3aKOHOAATENbCTBRA.
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v

B opranmzanusix umeroTcs Bce yClIOBUS KOM(POPTHOCTH, YTO TMO3BOJIMIO UM
HaOpatb 100,0 6annoB..

JIOCTYyNIHOCTh 3JaHWK OpraHW3alyid W IPWIETAIOMIEN K HUM TEPPUTOPHUH, a
TaKKe yCIIYT Ul MHBAJIUAOB HaXOAUTCS HAa cpeaHeM ypoBHe. [Ipu atom cpenu
nojiydaresaen ycayr OTMEYEHO JOBOJIBHO OOJbIlast JOJIsl OJdydaTesied yclIyr ¢
uHBamaHOCThI0. B PMBVYK «lllymenckas OubinuoTedHas cHCTEMa»
OTCYTCTBYET CTOSHKA JUIi aBTOTPAHCIIOPTAa WHBAIMUIOB U CMEHHBIE Kpecia-
KoJsiICku. B MBY «PailloHHBIM LEHTP KYJIbTYPb» OTCYTCTBYET CTOSIHKA JIJIA
aBTOTPAHCIIOPTa UHBAJINIOB.

B 06eux opranuzanusx KyJbTypbl OTCYTCTBYET BO3MOKHOCTh IPEIOCTaBICHUS
cypnomnepeBoga (tudaocypuomnepeoga). B MBY  «PalioHHBIN  1IEHTP
KYJbTYPbI» OTCYTCTBYIOT TaOJIMYKHU U YKa3aTelu co mpudTom bpaiinsg noMmorb
II0 CONPOBOXKJICHWIO WHBAJIUIAOB B IIOMEHICHHUSIX M Ha MNPWIETAIOMIEN
TEPPUTOPHH.

Y 10BIETBOPEHHOCTH noJryyaTesnen yCayr 00POKENATENHHOCTHIO,
BEXJIMBOCThIO PAOOTHMKOB OpraHu3alliid, a TaKkXe OpraHu3alluOHHBIMU
YCIIOBUSIMUA HaXOIUTCS Ha BBICOKOM YpPOBHE.

PeKOMeHIlaHI/II/I 110 ITOBBINICHUI0O KAYECTBA VCJIOBHﬁ OKa3aHUud YCJIVYI.

1. OGecne4nTh OpraHU3aIuu KPECIOM-KOJISICKOM.

2. Ilpy HamMUMM TEXHUYECKOW BO3MOMXKHOCTH CO34aTh CTOSHKY IS
ABTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIOB BOJU3HM WU HAa TEPPUTOPUU
PMBVYK «lymenckas 6ubinoTeyHas: cuctema.

3. 3aKJIIOUYNTh JIOTOBOPBl Ha OKa3aHUE YyCIAyr CypAolepeBona
(tudriocypmonepeBosja)  WIM  YCTAHOBUTH  COOTBETCTBYIOIICE
IPOrpaMMHOE 0OECTICUCHHE.

4. Tlpowitu oOy4deHHE COTPYIHHKAM OPTaHU3AIMHU IO COMPOBOXKIICHUIO
MHBaNUI0B B MBY «PalilOHHBIN LEHTD KYJIbTYPBI».

5 B MbBY «PanioHHBIN LEHTP KYJIBTYPBI» YCTaHOBUTH

Tabau4Ku/yKazarenu co mpudTom bpaitns.
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NMPUNOXEHUE 1. DOPMA PUKCALLIUN UHOPOPMALIUN OB

OPrAHU3AL AU

®opma pukcannu uHpopmanuu 06 opranusanuu KyJsTypsl nrt llymenckoe

IlymeHcKoro MyHuIUNAJABHOr0 paiiona KpacHosipckoro kpas

Kpurepnii «OTKpbITOCTh H JOCTYHHOCTH HHPOPMAIINH 00 OPraHU3 AU,

JlaTa mpoBeieHMsI HAOJIIOICHHS :

OTMeTka 06 OTHeceHHH 31anni opranmamuy kK OKH! (myxHOe momuepkHyTh): 1a / HeT

Ilokazamenwy Ne 1.1: coomeemcmeue unghopmayuu o 0essmerbHOCmMU Op2aHu3ayul,

pasmeujeHHol Ha 00ued0CmynHblX UHDOPMAYUOHHBIX PECYPCax, ee COOePAHCAHUIO U NOPAOK)
(popme) pasmewenuss, yCmano6i1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU.

Tabmuia Ne 1

Ne

Haanume I/IH(l)OpMalII/lI/I Ha CTEHAAX OpraHu3alnvun

OtmeTka
0 HAJIMYHUH
uHpopMannu

1)

[TonHOE M cOKpallleHHOE HAUMEHOBAHUE OPTaHU3alUU KYIbTYPhl, TOUYTOBBII
ajipec, KOHTaKTHBIE TeJeQOHBI U aJipeca AIEKTPOHHOM MOYUTHI

2)

MecTo Hax0XKICHUS OpTaHU3aINN KYJIbTYPHI B €¢ (GUIuanoB (IpH UX HATAYHH )

3)

Jara co3manust opraHu3auy KyJbTypPbl, CBEEHHS 00 yapeanuTene/yapenuTesx,
KOHTaKTHBIE Tee()OHBI, aipec caiiTa, axpeca 3JeKTPOHHON MOYTHI
YUpeAnuTeNst/ yapeAuTenen

4)

CTpyKTypa ¥ OpraHbl YIpaBJICHUS OPraHu3alui KyJIbTYphl; (JaMUIHN, HUMCHA,
0TYECTBA U JOJDKHOCTU PYKOBOJUTEINIEH OpraHu3alii KyJIbTYpbl, €€ CTPYKTYPHBIX
roApazaenacHui u GprumanoB (MIPU MX HATMYNN), KOHTAKTHBIC TeIeOHEI, aapeca
CalTOB CTPYKTYPHBIX MOJpa3AeicHui (TIpH HATMYWH ), afpeca dICKTPOHHON
I10YThI

5)

Pexxum, rpaduk paboTsl OpraHu3aIiy KyiabTypbl

6)

Bunp! npenocraBnsieMbpIX yCiIyr OpraHu3anueil KyJlbTypbl

7)

[lepeueHp OKka3pIBaEMBIX IUIATHBIX YCIYT (NP UX HATWYHUH); TISHBI (Tapudbl) Ha
ycayrd (IpH HAJTMYWY [JIaTHBIX YCIYT), KOMUH JJOKYMEHTOB O MOPSIIKEe
MIPEIOCTABIICHUS YCIIYT 3a IUIaTy, HOPMaTHUBHBIX IPABOBBIX aKTOB,
yCTaHABIIMBAIOIIMX IIEHBI (Tapu(bl) HA YCIyTH (MIPH HAMYUH [UIATHBIX YCIIYT)

8)

Wudopmanus o miaHupyeMbIX MEPONPUATHAX (AHOHCHI, aHILIH, aKI1H),
HOBOCTH, COOBITHSI

9)

Konuu nunensuit Ha ocyliecTBIECHUE ACSITENbHOCTD, HOICKALIECH
JIMLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit denepaiu
(pm ocymIeCTBIEHHH COOTBETCTBYIONIUX BHIOB JIESTEIHHOCTH)

10)

Pe3ynbraThl HE3aBUCUMOM OLIEHKH Ka4eCcTBa yCIOBUM OKa3aHUs YCIyT, IUIaHBI IO
yIyYIIEHHIO KauecTBa paboThl OpraHu3alru KyJabTypsl (TI0 YCTPaHEHHUIO
HEIOCTaTKOB, BBISIBJICHHBIX [10 HTOI'aM HE3aBUCHMOI1 OIIGHKU KauecTBa)

1 OKH — 06beKThI KyJIbTYPHOTO, HCTOPUYECKOTO, APXUTEKTYPHOTO HACIE/IUs
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Tabmuwa Ne 2

Ne

Hannune undgopmanuu Ha caiiTe OpraHu3anmnu

OT1MeTKa 0
HAJTUYMHA
uHpopMmannu

1)

[TomHOE T cOKpameHHOe HAaUMEHOBAaHNE OPTaHN3AIINH KYJIbTYPHI, IIOYTOBBIN apec,
KOHTaKTHbIE TeJIeOHBI U aipeca AIEKTPOHHOHN IMOYTHI

1

2)

MecTo Hax0KAEHUs OpraHU3alUK KYJIbTYpHl U €€ GUINaoB (IPY HATWYIHN)

3)

Jara co3naHusi OpraHu3aliuy KyJbTYPbl, CBEJICHUSI 00 y4penuTese/yapequTesx,
KOHTaKTHbIE  TeleQOHbl, aapec calTa, ajpeca dSJICKTPOHHON  IOYTHI
yUpenuTeNs/yupeauTenei

4)

VYupenutenbHble  JOKYMEHTHl  (KOMHSI yCTaBa  OpraHW3allid  KYJLTYPBI,
CBHIETENBCTBO O TOCYAAapPCTBEHHOH pErucTpalyy, pelIeHus YYPEAUuTeIs O
CO3JIaHWW OPTaHH3aLUHU KYJIbTYphl M HA3HAYCHHU €€ PYKOBOJIUTEISL, ITOJIOKECHUS O
(nnmanax u npencTaBuTeNsCTBaX (MpU HATUYHHN))

5)

CTpyKTypa W OpraHbl yOpaBiieHHsS OpraHM3alUU KyJIbTYpbl; (haMHIUM, MMEHa,
OTYECTBA U JJOJDKHOCTH PYKOBOJMTEIEH OpraHu3alui KyJIbTypbl, €€ CTPYKTYPHBIX
noapasaeneHui u Guimanos (IpyU UX HaJIMYUH), KOHTaKTHBIE TeJIe(OHBI, agpeca
CaliTOB CTPYKTYPHBIX MOApa3esieHUH (IIpU HaJIM4YUK), aJipeca JIeKTPOHHOMN MOYTEHI

6)

0 MaTepuaJbHO-TEXHUYECKOM OOCCIICUCHUH MPEIOCTABICHUS CONUATBHBIX YCIyT
(Hanmrune 060pyIOBaHHBIX MOMEIICHHH ISl TPEIOCTABICHUS COLMAIBHBIX YCIyT,
B TOM 4mcie OHMOMMOTEK, OOBEKTOB CHOPTa, HAIWYHE CPEACTB OOYYCHHUS H
BOCIUTAHMS, YCIIOBHS NMUTaHUS U OOCCIIEUCHUE OXPaHbl 30POBbS MOJyYaTenei
COIMANIBHBIX YCIIYT, TOCTYI K HH)OPMAIIMOHHBIM CHCTEMaM B chepe colraabHOro
obcmyxuBanms u cetd "MHTEpHET")

7)

Pexxum, rpaduk paboThl OpraHU3aIiy KyIbTyPhI

8)

Bunsl npeiocTaBisieMbIX YCIyr OpraHu3anueil KyJIbTypbl

9)

[lepeuenp oka3pIBaeMbIX IUIATHBIX YCIyT (MIpH HaTW4uM)*; meHsl (Tapudsl) Ha
ycayrn (IpW  HaaWM4YUHM IJIaTHBIX YCAYT), KOMMU JOKYMEHTOB O TOPSAKE
MPEJOCTaBIICHUsT  YCIyr 32  IUIATy, HOPMATUBHBIX  IPaBOBBIX  aKTOB,
yCTaHABJIMBAIOIINX [IEHBI (Tapudbl) HAa YCIyTH (IPH HAJWYUH IJIATHBIX YCIYT)

10)

MaTepI/IaJ'ILHO-TeXHI/I‘lCCKOC obecrnieueHue npeaoCTaBJICHUSA YCIYT

11)

Kormus miana GpMHAHCOBO-XO03AHCTBEHHOM JEATSIILHOCTH OpPraHU3aliy KYJIbTYPBbI,
YTBEPKJICHHOTO B YCTAHOBJICHHOM 3aKOHOJATeNLCTBOM Poccuiickoit Meneparmu
MOPSIJIKe, WK OFJKETHON cMeThl (MH(popMaius o0 00beMe MPEeIOCTaBIAEMBIX

yeayr)

12)

Hudopmanust o TUIaHEPYEMbIX MEPOTIPUATHSIX (AHOHCHI, aQHIIH, aKIIHH ), HOBOCTH,
COOBITHA

13)

Komum  numensuii  Ha  OCyIIECTBICHHME  JESATEIBHOCTh,  MOMJISKAIIEH
JIMLIEH3UPOBAHHUIO B COOTBETCTBUH C 3aKOHOaTeNbCTBOM Poccuiickoit denepanun
(IpH OCYIIECTBICHUU COOTBETCTBYIOUIMX BHJOB JACSITENbHOCTH)™®

14)

Pe3ynbTaThl HE3aBUCHMMOM OIEHKH KayecTBa YCJIOBHM OKa3aHHs yCIYT, IUTaHBI MO
yAYYIIEHUIO KadecTBa paboThl OpraHu3aliy KyJIbTYpbl ([0 YCTPaHEHHIO
HEJOCTAaTKOB, BBISIBIIEHHBIX 110 HTOTaM HE3aBUCHMON OIIEHKH Ka4yecTBa)
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Ilokazamens Ne 1.2: Hanuuue u ¢hynxyuonupogarue Ha ohpuyuaibHom caiime opeaHu3ayuu
OUCMAHYUOHHBIX CNOCOO08 0OPAMHOU CB8A3U U 83AUMOOCUCMBUS C NOYUAMENIMU YCILYe.

Ne ‘ ITapameTpsl OlEeHKH O1™MeTKa O
Hanuyue 1 QyHKIMOHHPOBAHHE HA O(PHMIHATBLHOM CaliTe OpraHu3anuu ¢pynkuuo-
AUCTAHIIMOHHBIX CIMIOCOOOB 00PATHOI CBA3M U B3aUMO/IelicTBUS C Haﬂ::l;l:: Ha HHPOBa-
NoJy4yaTeJsiMU YCJIYT: HUHA
1) | renedona
2) | DMEKTPOHHOM MMOYTHI
AJIEKTPOHHBIX CEPBHUCOB ((opMa IS 1T0Ia9d dIEKTPOHHOTO
3) | obOpamenus (xano0bl, MPEITIOKESHHUS ), IOTYICHHUE KOHCYIbTAIUH 11O
OKa3bIBAEMBIM yCIIyTaM | TIp.)
4) | paszmena «YacTo 3amaBaeMble BOIPOCHD)
TEXHUYECKOW BO3MOKHOCTH BBIPKEHUS TTOTy9IaTeeM yCIyT MHEHHUS
5) | o kauecTBe yCIOBHI OKa3aHUs YCIyT OpraHu3anuei (yapexIeHueM)
(HanM4Me aHKeTHI ISl ONPOca TPaKAaH HIIH THIIEPCChUIKH Ha Hee)

Kputepuii «KoMbopTHOCTEH YVCJI0OBUI NPEAOCTABJICHUS VCJIYIL, B TOM YHCJIE BpeMs

OKMJIAHUSA NMPEAOCTABJICHHUA VCIVID).

Hoxkazamenws Ne 2.1: Obecneuenue 6 opeanuzayuu (yupesrcoeHu) KoOMpopmHuvix yCio8uti
0/15 npedoCmMasieHuUs: yCiye.

Ne OT1MmeTka 0
[MapaMeTpsl olleHKH
n/n BbINOJHEHHH
1) HalmMuue KOM(pOPTHOH 30HBI OTIbIXA (0XKHIaHUS) 000PYIOBaHHOK
COOTBETCTBYIOIIEH MeOeIhI0
2) HAJIMY¥E U TIOHATHOCTh HABHUTAIIMN BHYTPU OPTaHU3AIIUU
3) HAJIMY¥E U TOCTYITHOCTh MUTHEBOM BOJIBI
4) HAJIMYKE U IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHUH
5) CaHWTapHOE COCTOSHUE MMOMEIIECHUH OpraHu3aIii
6) TPaHCIOPTHAS AOCTYIHOCTH (IOCTYMTHOCTH OOLIECTBEHHOTO TPAaHCIIOPTa U
HaJTNYHC TTAPKOBKH)
JIOCTYTTHOCTD 3aIMCH Ha MOJTyueHHe yCIIyTH (1o TenaedoHy, Ha o(UIHaTbHOM
caiiTe opranu3aiuu (YIpexacHusI) ¢ UCIOJIb30BaHNEM ceTH «IHTepHETY,
7) nocpencTBaM EnuHOTO mopTaa rocyJapCTBEHHBIX U MYHHUITUIAIBHBIX YCIIYT,
MIPH JTMYHOM TIOCEIICHUU B PETUCTPAType WK y CHEIMAICTa OPTaHu3aluu
(yupexaeHus) u mp.)
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Kputepnii «JIoCTYIHOCTD VCJIVT JUIST HHBAJIHIOB).

Ilokazamens Ne 3.1: Obopyoosanue nomewjeHull Opeanu3ayuy u npuiearwelt K op2anu3ayuu
meppumopuu ¢ y4emom 00CmMynHOCMU OJisl UHBANUOOS.

Ne OTtMeTKa
n/n Tapamerper ouenku 0 BBITIOJTHEHHH
1) | obopymoBaH#e BXOIHBIX TPYIII MaHIycaMH (IIOABEMHBIMHU TIATHOPMAMH)
2) | HaIWMYHWE BBIZACICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
3) HAJIMYKE aIanTUPOBAHHBIX TU(PTOB, MOPYYHEH, PACITUPEHHBIX IBEPHBIX
POEMOB
4) | HaNMKMYMe CMEHHBIX KPECe-KOJSICOK
5) HaJIMYUC CIICHAJIbBHO O60p¥HOBaHHLIX JJI1 THBAJIMAOB CAaHUTApPHO-
TUTHEHUYECKUX TTOMEIIEHHUH

Ilokazamens Ne 3.2: Obecneuenue 6 opeanuzayuu yciogutli 00CMynHOCMU, NO380NAIOUUX
UHBANUOAM NOJYHAMb YCIY2U HAPABHE C OPY2UMU, BKIIOYA.:

Ne O1™MeTKa
IIapameTpsbl oLeHKH
n/n 0 BBINIOJTHEHUH
1) IyONMMpOBaHWE ISl HHBAIUIOB TI0 CIIYXY M 3pEHHIO 3ByKOBOW M 3PUTENBHOM
uH(opmau
JyONMpOBaHUE HAIITUCEH, 3HAKOB U MHOM TEKCTOBOW U rpauuecKoit
2) nH(GOpMAITIH 3HAKAMH, BEITIOJTHEHHBIMH PEIhe(hHO-TOUYSTHBIM MIpH(PTOM
bpaiins
3) BO3MOYKHOCTB MIPEIOCTABJICHUS WHBAIMAM I10 CIyXY (CIIyXy U 3pSHHIO)
YCIIYT CypAOTNepeBoTarKa (THQIOCYPIOTIEPEBOTINKA)
4) HaJIMY¥e aTbTePHATUBHOMN BepCHH O(UIINATFHOTO calfTa OpTraHU3aIuy IS
WHBAJIMIOB IO 3pCHUIO
IIoOMOIIb, OKa3bIBacMas pa6OTHI/IKaMI/I opraHu3anuy, npomeamnmMu
5) HeoOXoauMoe 00ydeHne (MHCTPYKTHPOBAHKE) TIO COIPOBOKICHUIO
VMHBAJIUIOB B IOMEUICHUSX OPraHU3ALMH U HA IPUIIETAOIIEH TEPPUTOPHUH
6) HaJIMYMEC BO3MOKHOCTHU MPCAOCTABJIICHUSA YCIIYT'U B JUCTAHIIUOHHOM PCIKUME

WJIN Ha JOMY

®UO skcnepra:
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NMPUNOKEHUE 2. AHKETA OIMPOCA

AHKeTa 1151 ompoca nonyaneJIeﬁ YCIYyr 0 Ka4ecTrBe yCJIOBI/Iﬁ OKa3aHus

YCJIYT OpraHu3anueil KyJbTypbl

VYBaxaemblil yUaCTHHK orpoca!

Onpoc npoBOAUTCS B LEJSIX BBISIBICHUS MHEHHSI TPAKJIAH O KAUe€CTBE YCIOBUN OKa3aHUs
yCIyr opraHu3zanueil KyiapTypbl. [lokamylicTta, OTBEThTE Ha BOINPOCHI AHKETHL. Baie MHeHue
MO3BOJIUT YIYUIIUTh pab0oTy opranu3anuii (yupexIeHHi) U TOBBICUTh KAYECTBO OKA3aHUS YCIyT
HAaCEJICHUIO.

Omnpoc npoBOaUTCS aHOHUMHO. Bamm gamwims, uMsi, 0T4ECTBO, KOHTAKTHBIE TEICPOHBI
yka3biBaTh He Tpebyercs. KonduaeHnmanbHOCTh BbICKa3aHHOTO Bamu MHeHUS 0 KadecTBe
YCJIOBUIM OKAa3aHMS yCIYI OpraHu3aled rapaHTUPYETCS.

1. ITpu mocemeHnu opraHu3anuy odpamaiich 11 Bel k nH(MDOpMaNuy o ee AesITeILHOCTH,
pa3MelieHHONW Ha MTHPOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSIX OpraHu3aIu?

1. Jla 2. Hert (mepexon k Bompocy 3)
2. YoBNeTBOPEHbI JU BBl OTKPHITOCTHIO, OJHOTONW M JOCTYMHOCTHIO MH(OpMAIUHN O
JEeSATEIbHOCTH OpraHu3allii, pPa3MELIeHHOM Ha HMH(OPMAIMOHHBIX CTEHAAX B IOMELICHUU
opraHu3aiuu?

1. Jla 2. Her
3. Tlonp3oBanmuce nu Bbl odunmanbHBIM CaWTOM OpraHU3allid, 4YTOOBI MOJTYYUTH
MHGPOPMAIIHIO O €€ IeATEIbHOCTH?

1. Ja 2. Her (nepexon x Bompocy 5)
4. Y oBneTBOPEHBI U BBl OTKPBITOCTHIO, MOTHOTOW M JOCTYMHOCTHIO HMH(OpMaIuu o
NeSITeTbHOCTH OpraHM3alluy, Pa3MELIeHHON Ha ee oduuuanbHOM caiite B MH()OPMALHMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTH «HTepHeT»?

1. Ja 2. Her

5. VYnonerBopeHbl 1M Bbl KOMGOPTHOCTBIO YCIOBHH NpPEAOCTABIECHUS YCIYr B
opraHuzauuu (Hajnuuue KOM(OPTHON 30HBI OTAbIXa (OKUAAHMS); HAJIUYUE U IOHATHOCTH
HaBUTaLUK B IOMEILEHUH OpraHU3alM1; HAJTMYUE U TOCTYITHOCTh NUTHEBOM BOJIbI B IOMELICHUN
OpraHu3aly; HAJIMYME U TOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKHUX [TOMEIIEHNH B OpraHu3allnu;
yJIOBJIETBOPUTEIbHOE CAHUTAPHOE COCTOSHHE IIOMEIIEHUH OpraHu3alud; TPaHCHOPTHAs
JOCTYITHOCTh OpraHM3aluy (HaIu4yhe OOIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYIMHOCTh
3aIMCH Ha NoJTy4eHue yciyru (1o tenedony, Ha opuIragIbHOM caiiTe OpraHu3aliy, HOCPeICTBOM
EnunHoro moprana rocyJapcTBEHHBIX M MYHULUIAIBHBIX YCIYT, IPU JUYHOM IIOCEIIEHUU Y
crielMaiucTa OpraHu3alyn) 1 npodre ycioBus)?

1. Jla 2. Her
6. Nmeete mu Bel (Wu U0, IpeicTaBUTEIEM KOTOPOTO BEI SIBJIsIeTeCh) YyCTaHOBICHHYIO
IPYIIY UHBAIHIHOCTH?

1. Jla 2. Hert (mepexon k Bompocy 8)
7. YnoBiaeTBOpeHBI i1 BBl TOCTYMHOCTBIO MPEAOCTABICHHS YCIyr AJisi WHBAIHUIOB B
opraHu3anuu?
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1. Jla 2. Her
8. VYnosnerBopeHbl 1 Bbl 100p0KENaTETBHOCTHI0O U BEXKIWBOCTHIO PAOOTHUKOB
OpraHu3aIuy, 00eCIeYNBAIONINX EPBUYHBIA KOHTAKT C MOCETHTEISIMU U UHOOPMHUpPOBAHUE 00
yCJIyrax mpH HETIOCPEACTBEHHOM OOpAIIeHHH B OpraHu3alnio (pabOTHUKH CIIPAaBOYHOM, KaCCHPHI
uT.ha.)?

1. Jla 2. Her
9. VYnomnerBopeHbl Jin Bbl 100pOXKENIATETBHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3anuy, 00eCMeYNBAIONINX HEMOCPECTBEHHOE OKa3aHWE YCIyrd Tpu OOpalleHud B
OpraHu3aIuio?

1. Jla 2. Her
10. IMonp30Banuck a1 Bel KakuMH-TNO0 AUCTAHIMOHHBIMU CIIOCOOAMH B3aMOJICHCTBUS C
opranuzanueit (tenedoH, SIEKTPOHHAsI IOYTa, SJEKTPOHHBIA cepBUC (popma ms momaun
AJIEKTPOHHOTO  oOpamieHust  (KanoObl, MNPEJIOKEHHUS), TIOJyYeHHUE KOHCYJbTAIMH IO
OKa3bIBaEMBIM yCIIyram), paszzaei «Hacto 3amaBaeMble BOIIPOCH», aHKETA ISl OTIPOCca IPpaXK/1aH Ha
caiite u pouue.)?

1. Jla 2. Hert (mepexon k Bompocy 12)
11. VYnosnerBopensl a1 Bbl 100pOXeNaTeITbHOCTHIO U BEXKIUBOCTBIO PAOOTHUKOB
OpraHu3aIy, ¢ KOTOPhIMU B3aMMOJICHCTBOBANM B JHUCTAHIIMOHHON Qopme (mo Tenedony, mo
JJIEKTPOHHOW IIOYTE, C TIIOMOILBIO BJIEKTPOHHBIX CEPBUCOB (I MOJAYM JIEKTPOHHOIO
oOpaitteHus (3kajao0bl, IPEIOKEHHS ), TOTYISHHS KOHCYJBTAI[UH 10 OKa3bIBAEMBIM YCIYTaM) U B
MPOYMX JUCTAHIIMOHHBIX popmax)?

1. Jla 2. Her
12. T'otoBel 11 BBl peKOMEHI0BaTh TaHHYIO OpPraHU3AIMI0 POJACTBEHHHKAM M 3HAKOMBIM
(v Moru Okl Bel ee pekoMeH10BaTh, e€clii Obl ObUTa BO3MOKHOCThH BBIOOpA OpraHU3AIIHH)?

1. Jla 2. Her
13. YnoBnerBopeHbl i1 Bbl OpraHM3aliMOHHBIMU YCJIOBHSMHU IPEAOCTABICHUS YCIYT
(rpagukoM  paboTBl  OpraHM3allM¥, HABUTALMEHl  BHYTpM  OpraHuzaluu  (Haaudue
MH(OPMaLIMOHHBIX TAOINYEK, yKa3aTeNlel, CUTHAJIbHBIX Ta0s10, THPOMATOB U Mpoyue)?

1. Jla 2. Her
14. Y noBneTBopeHs! i BhI B 1€7I0OM YCIOBUSMU OKa3aHUS YCIYT B OpraHU3aIuu?
1. Jla 2. Her

15. Bamm mnpemioxkeHus 1O YIY4YIIEHUIO YCIOBUHM OKa3aHWs YCIYr B JaHHOU
OpraHu3aLuu:

CoobmuTe, moXKkanyicTa, HEKOTOPBIE CBEACHUS O cebe:

16. Barr o

1. Myxckoi
2. Xenckwuii
17. Bam Bo3pact (YKaxxuTe cKoJbKO Bam MoiHbIX JIeT)

bnarogapum Bac 3a yuactue B onpoce!
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